
BIP VIDEO
AMERICAN EXPRESS HEALTHCARE

CR7: 10/10/14



YOUR
HEALTHY HEALTHCARE

INSTITUTION

AN AMERICAN EXPRESS PRESENTATION

VO:
Healthcare administrators, is your bottom line 
weighing you down? 

VO:
Are you feeling the effects of a 
sluggish cash flow?

Title Card: “Your Healthy Healthcare Institution.” 

Positive, chipper music plays throughout.

The entire video progresses in the style of an educational filmstrip. 
Individual messaging segments advance in vertical filmstrip-fashion, 
with additional animations playing out within each filmstrip “frame.”

An inbox fills up with a daunting stack of paperwork. A pen writes-out a series of paper checks. The hospital features reappear. The hospital sags—indicating 
a less than healthy fiscal outlook.

A happy, healthy hospital animates into frame. The features of the hospital fade away, and a series of animations 
play within the silhouette. A down-trending chart represents a 
sagging bottom line.

A cash flow pipeline animates within the silhouette. Cash flows 
sluggishly and inefficiently.

VO:
A healthy healthcare institution: What does one look 
like? And what can help you have one?

VO:
Are you buried under a mountain of paperwork 

VO:
and putting pressure on your back office with tedious 
paper check writing?

VO:
If so, you may have a case of fiscal fatigue. 

SEQUENCE 1: INTRODUCTION/DIAGNOSIS
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VO:
BIP is a seamless system that strengthens 
the connection

VO:
between buyers and vendors. 

The hospital’s expression changes to “hopeful.” Spinning gears 
appear as a representation of modern, efficient money management.

A metaphorical system with blinking lights and spinning reels 
represents an automated payment process. Cash flows in 
and out of the system.

The hospital features reappear. The hospital looks 
happy and rejuvenated.

The hospital silhouette reappears. A more orderly cash flow 
(compared to the one depicted in the previous segment) 
animates within the silhouette.

The initials “BIP” appear, and then expand into 
“Buyer Initiated Payments.”

Visuals representing buyer, supplier, and American Express 
payment solutions animate into frame. 

Arrows animate in, representing a closed-loop approach.

VO:
Introducing: BIP—Buyer Initiated Payments.

VO:
Fortunately, American Express is employing the 
principles of modern money management to
find new ways to help keep you fiscally fit.

VO:
while helping to improve cash management.

SEQUENCE 2: INTRODUCING BIP

VO:
With BIP, you can automate your payment process 
and streamline routine tasks
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VENDOR VENDOR VENDOR VENDOR

VENDOR VENDOR VENDOR VENDOR

VENDOR VENDOR VENDOR VENDOR

SUPPLIER: ABC COMPANY

PAYMENT AMOUNT: 12098.37

PAYMENT ID: 15

PAYMENT PROCESS DATE: 07/29/14

PAYMENT ACCOUNT: BIPX

CURRENCY: USD

SUBMITTED BY: STEVE DAVIS

ABC SUPPLIES 12,098.37 STEVE DAVIS

RESEARCH INC. 4,909.06 STEVE DAVIS

CONSULTING CO. 145,670.32 STEVE DAVIS

ABC SUPPLIES 12,098.37 STEVE DAVIS

REGIONAL PRINT 12,098.37 STEVE DAVIS

CLEANING SERVICES 89,532.29 STEVE DAVIS

RESEARCH INC. 4,909.06 STEVE DAVIS

CONSULTING CO. 145,670.32 STEVE DAVIS

APPROVE SELECTED PAYMENT(S)

PAYMENT PROCESS

7/29/14

* The number of days by which your DPO is extended 
will depend on when during your American Express 
Card billing cycle you charge a transaction to a supplier. 
The date the transaction is posted to your account, and 
the date you pay the amounts due on your American 
Express billing statement will determine the number of 
days you extend which may be less than 14 days.

* The number of days by which 
your DPO is extended will 
depend on when during your 
American Express Card billing 
cycle you charge a transaction 
to a supplier. The date the 
transaction is posted to your 
account, and the date you pay 
the amounts due on your 
American Express billing 
statement will determine the 
number of days you extend 
which may be less than 14 days.

VO:
Now you can specify payment amounts, 
set processing dates

VO:
and get approvals all through one 
simple interface.

The hospital’s roof opens, and a symbolic “payment process”  
module is lowered in—representing the installation and 
implementation process.

The metaphorical payment process machine from the previous 
scene reappears. A date flashes on the interface. After the date 
appears, a stream of cash flows to the vendor’s bank account.

A calendar graphic animates in. A series of circles 
highlights a 14-day DPO extension.

A series of vendors “activate” by becoming visable A stylized representation of the BIP interface animates in. Each 
field is quickly filled in—demonstrating the typical BIP experience.

The shot scrolls through a list of payment transactions. The 
approval box for each transaction is checked, and the “approve” 
button at the bottom of the list is clicked.

VO:
and then onboard your vendors within the 
payment network.

VO:
Here’s how it works: American Express will help you 
install the technology that automates the process

VO:
American Express will send payment on the date 
you choose, helping you improve working capital 
flexibility,

VO:
by extending your days payable outstanding by up to 
14 days. 

SEQUENCE 3: HOW IT WORKS
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VO:
Our supplier enablement team will create a custom 
solution for you,

VO:
 As your list of participating vendors grows, so 
can your program. 

A stream of cash flows into a vendor’s bank account. 
A “happy face” appears above the vendor.

A thought bubble appears above a supplier enablement team 
icon. A configuration of spinning gears forms piece-by-piece—
representing the creation of a custom solution.

The thought bubble transforms into a speech bubble, as the supplier 
enablement team promotes the solution to vendors. Check-marks 
appear next to each vendor as they’re brought on board.

The shot scrolls to the right through a series of onboarded 
vendors. 

VO:
help promote it to your vendors and facilitate the 
onboarding process. 

VO:
Meanwhile, your vendors conveniently get their 
payments deposited directly into their accounts.

SEQUENCE 3: HOW IT WORKS (CONT’)
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TO FIND OUT MORE,
VISIT US AT

AmericanExpress.com/HealthcarePayments

VO:
BIP is perfectly suited to the needs of the 
modern hospital. 

The happy hospital reappears. The shot pulls in tight on the hospital’s windows. A clock 
representing time savings appears in one window. A smoothly 
running system appears in another, representing efficiency.

The hospital is joined by two other healthcare 
institutions—representing BIP’s suitability for a 
variety of healthcare organizations.

VO:
You’ll be on your way to a clean bill of fiscal health.

A stream of money flows through one window. A group of 
stakeholders is shown in another.

Shot pulls back to show the hospital—which is given a clean bill of 
health and a thumbs-up.

VO:
and drive savings.

VO:
With BIP,

VO:
you can save time

SEQUENCE 4: CONCLUSION
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The hospital’s roof opens to reveal the payment process module. Healthy rays radiate around the hospital—indicating 
a thriving organization.

Concluding call-to-action.

VO:
Yes, with BIP, you too can have a healthy healthcare 
institution.  

VO:
So take full advantage of this healthcare payment 
solution from American Express.


